(’rtle

vative brand in smarts



artisSoooU

PRINTER INSTALLATION MANUAL




ABOUT THIS FILE

Thank you for spending your valuable time on reading this manual.

This manual is vital to your experience and safety, as well as proper
maneuvering of artisJet printers in production. The contents herein will
guide you through the whole procedures of the initial setup of the

printer.

It is for all the printer operators involved in the production process.
This file must be handed over to any operator if there is any position

replacement. Please follow all the steps instructed in this manual.
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GET TO KNOW THE PRINTER

A timely expectable printer, the artis 5000U B2 LED UV printer is suitable

for small working environments as printing digital stores, making it a
versatile desktop printer for print on demand workflows.

The printer’s front and right side view (Fig. 1), displays: the control panel,
with different functions; the working table (flatbed table with height
adjustment); the ink cartridges, Power button, and UV Cooling system.

The waste ink bottle and cylindrical transformation port are found on the
printer’s left side (Fig. 2). On the back side of the printer, there are the

electrical power connection port, and USB connection port.

Printer front cover

Print head +
UV lamp

Control panel

Ink cartridges

Working table

Cylindrical
transformation po

General power
button

Fig.1 — Printer front and right side

view
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Maintenance box

Waste ink bottle

Fig.2 — Printer front and left side view

(41

¥/°8C) WI g/

Printer Net Weight :

190k
Fig.g — Printer sizes overview (depth x width x height; table size) and printer net

weight
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Display, control buttons & functions

¢ A ]
’{‘ Menu + «Enter

Fig.4 — artis 3000U pro control panel and display
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Buttons Functions

Pumping ink strongly

Manual head cleaning

Auto

posltion Auto height adjustment and back to print

Cancel curvent printing task

Pause curvent printing task

Move up*

Move down*

Move out*

Move back*

Move back the working table without auto height sensor*

Mini move down*

c00008000080

Fig. 5 — Control panel buttons and functions
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Buttons Functions

Printer main setting menu

Back Back to previous setting menu

—Enter Confirm setting option

Moving to up setting option

Moving to down setting option

Functions on the Control Panel display / screen

Adjust the speed of the carriage when printing.
The default value is 8.

X-motor speed

Print power Adjust the print power of the printhead

Adjust this value when using bidirectional printing for

X print zone better results.

After the printer is turned on and in the holiday mode,it

Holiday mode will auto cleaning.
Information Printer version information
UV level Adjust the power of the normal UV lamp
Varnish level Adjust the power of the varnish UV lamp

Fig.5 — Control panel buttons and functions
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3. Printer environment

After the package was opened

and the top of the box was
removed, handle the printer

with care to avoid any damage.

Grab the printer from all sides
(Fig.6), lift it and hold it in
straight position.

Then place the printer on a flat
and even table surface (Fig.7).

Fig.7 — Position the printer onto the desk / table / flat surface
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s
Execute the initial inspection after the shipment

Fig.8 — Open the cover carefully and take out the E-fixture matt

from the working table

Fig.a — Unlock the carriage by removing the tapes
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Fig.10 — Connect the power cable Fig.11 — Press General power button

@rusJet @rius)et

~ Initializing (o)
P PRINTER READY

Fig.12 — After pressing the General Fig.13 — Wait till the printer is ready
Power button, the “Initializing” (a message will be displayed on the
message will be displayed on the screen screen)
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5. Print software

Insert the USB drive (artis 5000U ) & the Design Software dongle (artisRIP
Va.0) (Fig.14).
If the USB window will not automatically open, locate the USB disk on your

computer, and open it.

From the folder list (Fig.15), open the “Z-artisRIP V9.0 Software &
Workstation” folder, from where you choose the “artis/et RIP V9.0
installation” folder and copy the contents (artisRIP V4.0) and paste it to the
C disk.

Fig.14 — Insert the USB drive (artis SOOOU) & the Design Software dongle (artisRIP
V4.0)
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L I ) ARTISIET () » - Search ARTSS.. 0
Organize * - [ @
X Favoite | 1-artisRIP V9.0 Software & Workstation |
Bl Desktop .F | 2-Installation Manual & videos

4 Downloads . 3-PRN files
cE ,4-Teools

=] Recent Places 1 Resized

4 Libraries %

1-artisRIP V9.0 Software & Workstation
] File folder

Fig.15 — Open the USB drive (folders list)

Next step is to install the USB driver.
In the “Z-artisRIP V9.0 Software & Workstation’’ folder, double click on the
“artisJet USB driver mstall.exe’ file. The “ Windows Driver Installer for USB-

Serval Devices’ window will open. Follow the steps as instructed by the driver

installer.

S 0000 T
5 S
Kkl * ARTL. » 1-artisRIP V9.0 Software & Wo.. » - Search 1-artisRIP V&0 Software |

& Wor.. 2}

Organize ¥ Include in library = Share with » |=.""r Windows Driver Installer for USB-Serial Devices x
5 z * | Name - ) .
I Favontes Cypress USB-Serial Driver Installer
Bl Desktop [ . artislet RIP V3.0 installation |
@ Downloads . Backup | Setup will guide you through the nstallation of Cypress
= — : USB-Serial Driver.
(] = artislet USB driver install exe
. o . | Itis ied that you dose all ath tion
| Recent Places 79 artisjet workstation for Provis ¥ i gl G :*eftm'f: s 0
A relevant system files without having to reboot your
| u ; computer,
w Libraries hatle il * Click Next to eontinue,
4 iterns
Fig.16 — Install the USB driver
Cancel
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Install the Print Software (artisJet proVe Work Station).

In the “Z-artisRIP V9.0 Software & Workstation” folder, double click on the
“artisJet workstaion for S000U Install V3.2.exe’ file. The “Setup — artiset
workstaion for s000U V3.2 window will open. Follow the steps as

instructed by the driver installer.

» ARTL.. » 1-artisRIP V9.0 Software & Wo... »

Organize v Include in library v Share with v New folder
-
- =
I Favorites %E‘“P - artislet = X
! DESHOP __ | Select Destination Location
" Downloads ‘Wwhere should artisJet waorkstaion for Prova ¥3.0 be installed? @h
(-
! Recent Places ] Setup will install artisJet workstaion For Provs ¥3.0 into the following Folder folder.
. 5 W To continue, click Mext, I vou would like to select a different Folder, click Browse, [
9 Libraries - —— :
C:iProgram Files (86 arkisjskprove e Browse.
| 4 items
/ il
il
Fig.17 — Insta|l the Print
Software (artisJet
L .
S-OOOU Wo rk St%tte{agg‘ﬁ)’m of free disk space is required.
Mext = J I Cancel | [ Next > Cancel

After installation process is complete, the software icon will @
El
appear. artislet

warkstation

Double click the “artisJet workstaron for soooU V3.2 (con

to open the Print Software.
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Initialize the ink system

Note: Gently take out the
cartridges from the packages to
avoid any leaking or break. If the
cartridges are empty, please fill

them all.

Install the ink cartridges by
inserting them to the ink tanks
located on the right side of the

printer.

INK SYSTEM INITIAL SET UP

a. Go to the work station

installed in the computer.

b. Click “PM” icon in the Work

Station as Fig 18.

CLICK *Puming Ink” and select

“New Machine
Click “YES” to proceed.
And it will take 7 minutes for

the whole process.

Install”

Fig 18

Print M

Nozzle Check
Prints pattern that lets you check whether
print head nozzles are dogged

Nozzle Check

Pumpging Ink
Please selectink pump made

[pva =l

Mozzle Check
Prints pattern that lets you check whether
print head nozzles are dogged

Nozzle Check

Fig 19

Pumping Ink

Please select ink pump mode
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Initialize the ink system

Fig.20 —the “Cleaning” message will be displayed on the printer screen

Cleaning

Please wait a moment

- -
’ .’ .
.
.
% .

Please wait for about s
minutes. After Pumping Ink is
over, you can see that the ink Fig 21
has been introduced into the

waste inkFigttle)

Click“ Clean > button on
control panel, It will show
“ cleaning”, Please wait for
about 1 minutes., cleaning is

Fig 22
over, the control panel will 9

sleo%“z%inter ready’.
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Proceed the nozzle check

Note: this operation is important to ensure the printing quality for further

production.

Fig.23 — Connect the USB cable Fig.24 — Take one piece of E-fixture
matt and peel off the film one side
only

L

Fig.25 — Put the E-fixture matt onto the table and spread it till even on the

surface
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After the E-fixture (s all fixed on
the printer’

Height sensor

table (printing

—

aV‘ea), PV@S poAsl;:ioon bMttOV\

from the control panel.

The working table will move
forward first, then will move up

to the highest position

(Automatic height adjustment )

and finally back to the original

position. Fig.26 — Automatic height adjustment with

height sensor

Grtpajet artis.Jet workflow station for artisJet 5000U - X
— - =
Sh2 IR =
= = Somidall =
New job Import Save Print Cance Delete Setting PM ACS Connect faile
Printing progress e _
# State nrogress 30 Emhossed ASC PD

Mozzle Check

Prints pattern that lets you check whether

A print head nozzles are clogged

Job queue (0) | Arice chos Printed list

Job Title L o Copies ] Resolution 3D Embossed Print Direction

Pumping Ink |

Flease select ink pump mods

[rsa |

Start.

Fig.27 — On the Print Software, click on the “PM” icon (1); the “Maintenance”
window will open; click on the “Nozzle Check” button (2); wait till the screen

states “Print Complete”
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Starting point printing

The first step is to print “XY
Starting Point -artis soooU
(Unit-CM) > (Fig 31 )onto the
table. Fig 31

Frow% Print Software, click on

Import

the icon to open the “XY

Starting Point -artis SO00U .prn

IIIy
AE

Mew job Import Save Print Cancel Delete Setting PM

Printing progress

# l State Joh Title I Size Copies progress
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Corvectly load & print the templates

The first step is to print “Color
Test Image’onto the table (Fig.
33).

From the Print Software, click

on th E-) icon (Fig.34)

Import

to open the “Color Test Image’

file(Fig.35) and print it (Fig.36).

New job Import Save Print Cancel Delete Setting iopM

Printing progress

| State Joh Title Size Copies |

Job gqueue (0}

Job Title State Frint Mode Qutput Size Date Modified

Fig.34 — Double click on the “lmport” icon to import the print file template
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Following the previous command, an “Import File’ window will open.

Locate the “Color test image.pm’ file from the USB drive, and click the «“ Open”

button.
@rtisJet

artis.Jet workflow station for artisJet 5000U

X
G

i I % B Ec Import File X H i
i i - i v M Search 3- PRI files gl CUH;CtEd

Newjob  Import prnt | w AN < artis Prove Installation f... » 3- PR files

Organize v New folder b= ™ @

Printing progress "
= I e l 0 This PC Name Date modified Type | T I

P 3D Objects

I Desktop [1 Color test image. prn. 4/8f2019 224PM  PRN File

& Downloads
Job queue [ 1) .M

Resolution 3D Embossed

Job Title
PRN led\untitled | d
N Ci\MTOutput\untitled\uniited.prm 5 Local Disk () 720 x 1440 dpi | NfA
s Local Disk (D)

e Local Disk (E)

o Network v o«

File name:

w ‘ ' Postscript ﬂ.le(*.pm) ~

| Open | | Cancel

Fig.35 — Open the “Color test image.prn” print template file

artisJet workflow station for artisJet 5000U - X

5 BB alslo 2| -

@rtisJet

Mhew jcb Delin
Printing progress
| state Jab Title | see  Jco.] progress | 2D Embe...|

Printed st |
— ]

Job queue (1)

| tate | Print Mode Output Size | Data Modified | Co... | Resolution | 30 Embo

|

- C:\MTOutput\2019-07-05-0\ Color tesi Wait

Fig.36 — Go to the Print Software and click on the “Print” icon
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Fig.38 — Print result

Copyright ® 2019 Signs Full Joint Tech artisjet.com | info@artisjet.com
Co.,Ltd



Automatic height adjustment

For each product, there might be different printing height.
artis 5000U provides automatic height adjustment for different products.
Click the “Auto Position” button on the control panel, then the working table

will return to its back position and will adjust the height.

g

Fig.39 — Place product on the working table; it must be in front of the height sensors

Fig.40 — Auto-detecting the sample and auto-adjusting the printing height

For each product, there can be different printing menus. artisJet provides custom

menus & templates for different products. Product printing menus are available

on demand.
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CONTACT US FOR MORE
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