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Trouble shooting for ink over spraying
artis 2100U

Reason:
1. Normally it is due to temperature difference of working

environment (day& night). The temperature condition for ink printing

is around 18℃-35℃. If temperature is low, it can affect ink flowing

inside whole ink system(ink tube, dampers, printhead).

2. If printer stay idle for a period, there is ink sediment inside whole

ink system including ink bottle, dampers, printhead, ink pump.

Solution:
1. Import image “Color Test” to artisRIP software and
print it on white paper.

2. Check the printing result
1) Normal result:
Right color,Clear lines ,No ink over spraying

2) Bad result:
Ink over spraying / light color can not come on

3. According the printing result to do Ink following
1) if only single ink over spraying ,

for example”Black”
Solution:

Suck black ink from damper around 3 ml.

2) if all ink over spraying
Solution:

Suck waste ink from waste ink tube around
5 ml.

4. Auto head cleaning and nozzle check
If Nozzle Check result is good, next move to
photo print.
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